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Procedures for formal complaints 
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SACSCOC Student Complaint Process 

In the event that the complaint is not satisfactorily resolved, the next step would be to file a 

complaint with the accrediting agency. Claflin University is accredited by the Southern 

Association of Colleges and Schools Commission on Colleges (SACSCOC).  

 SACSCOC Complaint Procedure. 

 

The contact information for SACS is: 

1866 Southern Lane, Decatur, Georgia 30033-4097 

Telephone: (404) 679-4500 

Website: The Southern Association of Colleges and Schools Commission on Colleges 

https://www.sacscoc.org/ 
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